ITyoanunasi odpepTa Ha OKA3aHME KOHCYJIbTAIMOHHBIX YCJIYT

1. OBIIME MMOJIOKEHUSA

1.1. Hacrosmuii myOGnauanbiii qoroBop (mainee — Odepra) mpencraBiseT co0oil oduimanbHOe
MPEJIOKEHHUE IO OKA3aHUIO0 KOHCYIBTAIIMOHHBIX YCIIYT IOPUANYSCKAM U/WITH GU3NIECKUM JTUT[AM
Ha TIEPEUMCICHHBIX HHUXE YCIOBUSAX B (opMe HMHAMBHUIYabHOM KOHCYJIbTallMM 3a
YCTaHOBJICHHYIO B pa3jieie «Y ciIyruy miary.

1.2. B coorBercTBUU ¢ myHKTOM 2 ctathil 437 'K P® naHHbBI AJOKYMEHT SBISICTCS ITyOJIHMYHON
Odeproii U B cily4ae NPUHSATUS HU3IIOKEHHBIX HIIKE YCIOBHH W OIUIATBI YCIyT JIHIIO,
ocymecTBuBIIee AKIEnT HacTosmen OdepThl, CTAHOBUTCS 3aKa34UKOM.

1.3. B cootBercTBuM ¢ myHKTOM 3 cTathu 438 'K P® akuent OdepThl paBHOCWICH 3aKIIFOUESHUIO
JIOTOBOpA Ha YCIIOBUSX, U3JI0KeHHBIX B OdepTe.

2. OIPEJEJIEHUS U TEPMUHBI

B nensix nacrosimeit OdepTsl HUKETpUBeIeHHbIE TEPMUHBI HCTIOJIB3YIOTCS B

CJIEIyIOIIEM 3HAUEHUU:

Odepra — HacTOALIMI TyOIUYHBIN 10TOBOP HA OKa3aHUE KOHCYJIbTAlMOHHBIX YCIIYT.

Caiit — www.imaton-consult.ru

KoHcyabTanuoHHbIE YCJIYTH — HHIUBUAYaJIbHBIC yeIyru VicionauTens B popMe KOHCYIbTaIHH,
IPOBOJUMBIE OYHO WJIM TOCPEACTBOM HCIOJIb30BAHUSA IPOTrPAMMHOIO OOECleUeHus JUIs
BUJICOKOH(EPEHIICBSI3H.

Axknent OdepTbl — nonHoe u OezoroBopoyHoe npuHsTHe OQepTsl MyTeM OCYILECTBICHUS
JIEMCTBUI 110 TIpeABApUTENBHOM oruiate yciyru B pazmepe 100%.

HUcnoanurens — AHO IO «UIIIIW», WHH 7801745449, OI'PH 1257800099699,
NPEOCTABIISIONIAsE KOHCYJIBTAIMOHHBIE YCIIYTH 3aKa34lKy Ha ycIoBUsAX HacTosmeir OdepTsl.
3aka3zumk — 1110, ocyiecTBuBIilee Akuent OdepTsl Ha N30KEHHBIX B HEH YCIOBUSX.
JloroBop Ha OKa3aHHe KOHCYJIbTAUMOHHBIX yCJayr (naiee — J[oroBop) — JA0roBop Mexuay
3akazuukoM M McnonHuTtenem, KOTOpBIM 3aKJIFOYAETCSl MOCPENCTBOM AKIIENTa HACTOSILEH
Odeprsl.

3. MPEAMET O®EPTbI

3.1. IIpenmerom Hactosmei OdgepThl sBISETCS OKa3aHUE KOHCYJIbTALIMOHHBIX YCIYT IO
BOIIPOCaM IICHUXOJIOTMYECKOTO OJIaronoiy4usi, JUYHOCTHOTO M 3MOLMOHAIBLHOTO DPAa3BUTHS B
COOTBETCTBUM € yclIoBHUAMHU Hactosimeil OdepTsl B BUE MHIMBUIYaTbHBIX KOHCYJIbTALUH 3a
BO3HAarpax/eHue, BelljlaunBaeMoe 3akazunkoM McnonHurento.

3.2. Croumocth yciyru ycrtaHaBiauBaercsi Ha Caiite Mcnomnurtens. JloroBop Ha oxa3aHHe
KOHCYJIbTAIIMOHHBIX YCIYI CYMTAETCs 3aKJIIOYEHHBIM C MOMEHTa IOCTYIJICHUS JEHEKHBIX
CpEeZCTB Ha pacueTHbIN cueT VcnoaHuTens.

4. YCJOBUSA OKA3ZAHUSA YCIIYT

4.1. VcnomHUTENb OKa3blBaeT KOHCYJIBTAL[MOHHBIE YCIYT'M TIOCIE MOJYy4YeHHs] 3asiBKA OT
3akazunka. 3asBka opopmisiercst Ha Caiite Mconaurens. Caiit www.imaton-consult.ru

4.2. Buapl, CTOUMOCTB M CLIOCOOBI OIJIaThl KOHCYJIBTAIMOHHBIX YCIIYT YKa3biBatoTcs Ha Caiire.
4.3. KoHcynbTanusi MpOBOAWTCS B JaTy W BpeMs, BBIOpaHHbIE 3aKa3dyMKOM H3 JOCTYITHBIX
BapHUaHTOB, OMyOJUKOBaHHBIX Ha CaiiTe. MOMEHTOM COTIJIaCOBaHMA JIaThl U BPEMEHH, a TaKKe
3aKJIIOUYEHUEM JIOTOBOpa Ha KOHKpeTHYI0 KoHcynbTanuio cuuraercs noixydenue Mcnomnurenem
100% npenomnnarsl.

4.4. YcnoBus nepeHoca, OTMEHBI U HESIBKU

4.4.1. 3aka34uK BIIpaBe MEPEHECTH UM OTMEHUTH COTIacoBaHHyl0 KoHCymbTalunio, yBe1oMUB 00
stoM McnonHuTens He MeHee yeM 3a 24 yaca 70 ee Hadana. B 3Tom ciaydae oruiata mepeHOCUTCs
Ha HOBYIO JIaTy MO0 BO3BpaInaeTcs 3aKka3yuky B TOJTHOM OObeMe.
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4.4.2. B ciydae orMeHbl KoHcynbranum 3aka3qukoM IMo3aHee, 4eM 3a 24 yaca 10 ee Hadaja, a
TaKKe B CIIy4ae HeSIBKM 3aKa3urKa B COrJIACOBAHHOE BpeMsi 0€3 IPeIBAPUTEIHLHOTO YBEIOMIICHUS,
Hcnonuutens Bnpase ynepxkats 100% (Cto mpoueHToB) oT croumoctd KoHCynbTanuu B
KauyecTBe KOMITCHCAIIUU (DAKTUYECKH MOHECEHHBIX PacXOJ0B, a TAaKKe YOBITKOB, BBI3BAHHBIX
HEBO3MOKHOCTBIO MPEJOCTABUTh 3aPE3EPBUPOBAHHOE BpEMSI HHOMY KJIMEHTY.

4.4.3. VicnomHuTeNb BIpaBe MepeHecTH KOHCynbTaluio, MpeIBapuTEIbHO YBEIOMHUB 00 ITOM
3aka3uMka He MeHee yeM 3a 24 yaca. B 3Tom ciydyae 3aka3uuKy npeuiaraeTcs HoBas AaTra Win
MIPOU3BOIUTCS MOJIHBIN BO3BPAT OIUIATHI IO €r0 TPEOOBAHUIO.

4.5. Hacrosimuii 10roBop mMmeeT cuily akta o0 okazaHuu yciyr. Ilpuemka mpousBomutcs 0e3
MOAMKUCAHUSI COOTBETCTBYIOIIETO aKTa.

4.6. OcobeHHOCTH OKa3aHUsI KOHCYIbTAIIMOHHBIX YCIYT HECOBEPILICHHOIETHUM

4.6.1. 3aka3uuKOM YCIyr JJisi HECOBEPIICHHOJIETHETO BBICTYIAET €r0 POAUTENbh WM WHOU
3aKOHHBIN MPECTaBUTEIh, MIPUHUMAIONTUHN yCcIIoBUs HacTosmeit OdepTsl.

4.6.2. Jlo Hauana KOHCYJbTUPOBAHMS 3aKOHHBI IPEJCTABUTENb IIOATBEPKIAET CBOU
MOJIHOMOYHS U MIPEIOCTABIISIET MUCHbMEHHOE COTJIacCHe Ha MICHXOJIOTMYECKOe KOHCYJIbTHPOBAHUE
HECOBEPIICHHOJETHEr0. YYacTHe CaMOro HECOBEPIIIEHHOJIETHETO SIBISIETCS JOOPOBOJILHBIM.
4.6.3. KoHCynbpTallui MOTYT MPOBOJIUTHCS 0€3 MPUCYTCTBUS 3aKOHHOTO TMPEICTaBUTEIIS.
YcnoBus KOHQUACHIMATHHOCTH W TMOPSJIOK TPEAOCTABICHHUS WH(GOPMAIUK  POJUTEISIM
OTIPECIIAIOTCS OTACIBHBIM COTJIACHEM C yu€TOoM TpeOOBaHMU 3aKOHOAATenbCcTBa Poccuiickoit
denepauuu.

4.6.4. Ecnu 3ampoc BBIXOJUT 3a Mpeaeibl Npo(hecCHOHATbHOM KOMIETEHIIMH ICUXO0J0ra,
CIIELUATIUCT BIIPaBE PEKOMEHI0BATh OOpAIICHUE K CIIEIUATUCTY IPYTroro mpoduis.

5. ITPABA U OBA3AHHOCTHU UCITOJTHUTEJISA

5.1. McionHutenh HECET OTBETCTBEHHOCTD 32 XpaHEHHE U 00pabOTKy MEepCOHANBHBIX JAHHBIX
3aka3unka, obecreunBaeT KOH(OUACHINAIBHOCTh 3TUX AAHHBIX B MPOLECCE UX 00pabOTKU U
UCIOJIB3YET UX UCKITIOUUTEIHHO I KaUeCTBEHHOTO OKa3aHUS KOHCYJIbTAIHOHHBIX YCIyT
3aKa3uuKy.

5.2. VcnionHuTeNb rapaHTUPYeT MpelocTaBlIeHNne 3aKa3uuKy MMOJHOM U JOCTOBEPHOI
nH(popmaiu 06 OKa3pIBAEMOM yCIIyTe 10 €ro TpeOOBaHUIO.

5.3. He cunraetcs HapylieHueM 00s3aTeIbCTB pas3riameHe nHopMaluu B COOTBETCTBUH €
000CHOBaHHBIMH U IPUMEHUMBIMU TPEOOBAHHUSIMU 3aKOHA.

5.4. VcnionHuTeNb OCTABISIET 32 COOOM MpaBo B J1I000 MOMEHT BHOCUTHh U3MEHEHHS B COCTAB
ycIyT U ycnoBus Hactosied OdepTsl B 0THOCTOPOHHEM MOpsiAKe 0e3 NpeaBapuTEIbHOIO
yBelOMJIeHHsI 3aKa3uuKa, MyOJIuKysl yKkazaHHbIe H3MeHeHus Ha Caiite.

5.5. UcnosHuUTE Ih UMEET MTPABO Pa3MECTUTh Ha caiiTe WWW.imaton-consult.ru or3siBel 3aka3uunka,
00 yciyrax McnomHuress.

6. MIPABA U OBSI3AHHOCTHU 3AKA3UYUKA

6.1. 3aka3unk 00s3aH MPEIOCTABIATH JOCTOBEPHYIO HH(pOpPMAIHIO 0 ceOe B TMporiecce OKa3aHus
KOHCYJBTAI[MOHHBIX YCIYT.

6.2. 3aka3unk 00s3yeTcsl He BOCIIPOU3BONTH, HE MOBTOPSTH, HE KONMMPOBATh, HE TPOJIaBaTh, a
TaK)Ke He MCIOIh30BaTh B KAKUX OBl TO HU OBLIO LIETsIX HH(GOPMAIIHMIO U MaTEPHUATIbI, CTABIIIUE EMY
JOCTYITHBIMU B CBSI3M C OKa3aHWEM KOHCYJIBTAIMOHHBIX YCIYT, 32 UCKIIOUEHHEM HX JIMYHOTO
UCTIONIb30BAHUS.

6.3. 3aKka3yMK TOIB3YeTCS BCEMH IpPaBaMH IOTPEOUTENST B COOTBETCTBHHM C JEHCTBYIOIIAM
3aKoHOJIaTeNnbCTBOM Poccuiickoit depepannu, peryJupyromMM OTHOLICHHS MO BO3ME3JIHOMY
OKa3aHHIO YCITYT.

6.4. 3aka34uK B cilydae OKa3zaHHs eMy YCIyT'H HEeHAIJIEKAIIEero KauecTBa BIPABE BOCIIOIb30BATHCS
npaBaMH, MpeIycMOTpeHHbIMU cT.22 3akoHa P® «O 3ammre mnpaB mnoTpeOuTenein»,
UCKJTIOUUTENIFHO B CITydasiX, KOT/la HapyIlIeHHe ero npas Mpou30ILIo 1o BuHe McnonuuTens u npu
JIOKa3aTeIbHOCTH YKa3aHHOTO 00CTOSITETIHCTBA.

6.5. Bce mpereH3uu MO KadyecTBY OKa3bIBAEMBIX YCIYT JOJDKHBI HANPaBIATHCS 3aKa3dMKOM B
MUCHbMEHHOM BHJIE Ha ajapec PSy-center@imaton.ru. Cpok pacCMOTPEHUS IPETEH3UU COCTABIIAET
30 (Tpuauath) KaneHIapHBIX JHEH ¢ MOMEHTA IOCTYIUICHUS IPETeH3UH B afpec Vicnoaaurens, mo


http://www.imaton-consult.ru/
mailto:psy-center@imaton.ru

UCTEYCHUU KOTOpOro VICHoiaHMUTENeM NMPUHUMACTCS PELICHHE O HeCOTJacuu C MpeTeH3uei u 0o
OTKa3e B BO3BpATE JICHEXKHBIX CPEJCTB JUOO O COTJACHM C MPETEH3UEeW U 00 yIOBIETBOPEHHUU
TpeOOBaHUS O BO3BPATE JICHEKHBIX CPEJICTB.

6.6. Ilperen3uu o BO3BpaTe CpPEACTB MPUHUMAIOTCS B CPOK 10 3 Kal€HAApHBIX JTHEH Mociie
OKa3aHMs yCIyTrd 3aka3zuuky. B ciyuae, eciu B TeueHHE TaHHOTO CPOKA MPETEH3UHU HE MOCTYINIIO,
YCIIYTU CYMTAIOTCS OKa3aHHBIMU TOJHOCTBIO, B CPOK M HaJJIEKalIero KayecTBa, a TaKkxKe
IPUHITHIMU 3aKa34UKOM.

6.8. IIpu oTkaze ot yciayru Oosee, ueM 3a 24 yaca 1o ee Havana, McmoaauTens Bo3Bpariaet 100%
JICHEeKHBIX CPEJICTB, BHECEHHBIX 3aKa3UUKOM.

6.9. [Ipu oTka3ze ot yciyru MeHee, ueM 3a 24 daca 70 ee Havana, McronauTens yaepkubaetr 100%
(CTO mpOIECHTHOI) MPOU3BEICHHOM NPEI0IUIATHI 32 (DAKTUYECKH IIOHECEHHBIE PACXO/Ibl B pa3Mepe
CTOMMOCTH TOATOTOBUTEIBHOTO JTama, a TaKkKe YOBITKH, BBI3BAHHBIX HEBO3MOXXHOCTHIO
NPEJOCTABUTh 3ape3ePBUPOBAHHOE BPEMSI HHOMY KJIHCHTY.

6.10. B ciyvae mpuHATHS pEUIeHHS O BO3BpaTe JEHEKHBIX CPEICTB JICHE)KHBIE CpPEACTBA
BO3BpAIIAIOTCS IyTeM HMX IEPEUYHCICHHUS Ha cueT 3aka3uumka B poccuiickom OaHke. Bosspar
JCHEeKHBIX CPEICTB OCYIIECTBISICTCS NpPU YCIOBHM HANpaBieHUS 3aKa3dyukoM B aapec
WcnonHuTeNs 3asBJICHUST HAa BO3BpAaT B CKAaHMPOBAHHOM BHUJE C MOJIMHUCHIO 3aKa3zyWka IO
AIIEKTPOHHOM mouTe PSy-center@imaton.ru (B ¢popmarax jpeg, pdf, doc). 3asBieHue Ha BO3BpaT
JICHeXKHBIX CPEICTB TODKHO cojaepkath MMO 3akazumka, a Takke OAaHKOBCKHE PEKBH3UTHI
(HOMep cueTa, HauMeHoBaHue Oanka, BUK 0OaHka, koppecnoHneHTCKUl cder OaHka). B ciydae
OTCYTCTBUS B 3asIBJICHHH CBEJCHUIN WJIM YacTH CBeJIeHUH VCroNHUTENh He rapaHTHPyeT BO3BpaT
JICHEXKHBIX CPEIICTB.

6.11. McriomHUTENb TPOU3BOIUT BO3BPAT JICHS)KHBIX cpeAcTB TeueHue 10 (necsaTn) pabounx JHEH
C MOMEHTA MoJTy4eHus VcromHuTeIeM NOIICaHHOTO M CKAHWPOBAHHOTO 3asIBJIICHUS 3aKa34yHKa.

7. OTBETCTBEHHOCTB CTOPOH

7.1. Vcnonuutens W 3aka3uyuk OOS3YIOTCS B Cllydae BO3HMKHOBEHMS CIIOPOB M pPa3HOIIACUI
MPUMEHSTH JJOCYACOHBIN MOPSIOK YPETYIMPOBAHHSI CIIOPA.

7.2. B ciiy4ae HEBO3MOKHOCTH ypEryJIHpPOBaHUS CIopa B JOCYA€OHOM MOPSIAKE CTOPOHBI BIIPaBe
oOpatutbest B Apoutpaxusbiii cyy r. Cankr-IlerepOypra.

7.3. 3a HeucnoaHeHHe 100 HEeHaAJeKallee UCIIOTHEHUE 00s13aTeNbCeTB o HacToseid OdepTe,
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoit
®Denepanun.

8. TAPAHTUM KAYECTBA UH®OPMAIIMOHHOM YCJIYT'U

8.1. 3aka3uMk MpUHUMAaET Ha ce0s TaKKe PUCK HETOIy4eHUS MPUOBLIM M PUCK BO3MOMKHBIX
yOBITKOB, CBSI3aHHBIX C UCIOJIb30BAHUEM 3HAHWH, YMEHUI 1 HaBBIKOB, TOJYYEHHBIX 3aKa3UNKOM
B XOJI€ OKa3aHUs KOHCYJIbTALIMOHHOW YCIYT, TaK KaK YCHEIIHOCTh MCIIOJIb30BaHUs 3aKa3uhKOM
MIOJIyYEHHBIX 3HAHWM, YMEHUH U HABBIKOB 3aBUCHUT OT HHIUBUIYaJIbHBIX KAUYECTB U IEPCOHAIBHBIX
XapaKTepUCTHK 3aKa3uyMKa, a TAaKXKe YCIOBUM pbIHKA TPyJa.

8.2. Mcnonuutens B xoJe oka3zaHus MH(popMallMoHHON yciiyru BpaBe TpeOoBaTh y 3aka3zuMka
BBITIOJIHEHHS IOMAIIHUX 3afaHuid. JlomaniHue 3a1aHusl HalpaBISIIOTCS 3aKa3uMKy MOCPEICTBOM
AIIEKTPOHHOM CBS3M: HA 3JEKTPOHHYIO MOYTY JMOO MHBIM CIIOCOOOM, OTOBApUBAEMbIM OTAEIHHO
B KQXKJIOM ClIydae.

8.3. Heucrnonuenue, 0Tka3 B MPeJOCTaBICHUH JI0Ka3aTeIbCTB UCTIOIHEHUS, THO0 HEeHaIexKalee
UCIIOJTHEHNE 3aKa3uyMKOM JOMAIHUX 3aJaHuil sBisercss s VcrmomHuTenst OCHOBaHHUEM st
OTKa3a B BO3BpaTe JEHEKHBIX CPEJICTB, BHIIUIAYEHHBIX 3aKa3uukoM VcromHuTento, yem Obl HU
000CHOBBIBaJIOCH TpeOoBaHMe 3aKa3unKa, 4To 0€30roBOPOYHO MPUHUMAETCS CTOPOHAMHU.

8.4. Ilperen3um 3aka3unka ¢ TpeOOBaHHMEM O BO3BpaTe JCHEKHBIX CPEJICTB MEPECTaIoT
OPUHUMATbCA 1O HMCTeYeHHH 3 (Tpex) KalleHJapHbIX JHEH ¢ MOMEHTa OKa3aHMA
KOHCYJIbTAI[MOHHOM YCIIyTH, YTO 6€30r0OBOPOYHO MPUHUMAETCS CTOPOHAMH.

9. CPOK JEUCTBUA OPEPTHI
9.1. Hacrosimas OdepTa BcTymaeT B CHITy ¢ MOMEHTa oIy OIrMKoBaHus B ceTu IHTEepHET Ha
Caiire www.imaton-consult.ru u neiicTByeT 10 MOMEHTa OT3bIBa WK U3MeHeHUs1 OdepTh
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Hcnonaurenem.

HUcenonnurenan: AHO JIITO «MucTUTYT pakTHyeckon rncuxonaoruu «Mmaton»

FOpunuueckuii anpec: 199178, Poccus, r. Canxt-IletepOypr, Had. Pexn CmoineHkwu,
noM 14 nur. A.

@axtrueckuii aapec (mourossiit): 199178, Poccus, r. Cankr-IletepOypr, 10-as nunus
BacunbseBckoro octposa, 10M 59.

Anpec caiita B UHTepHeTe: Www.imaton.ru

AJpec 3IIeKTpOHHOM mouThI: ippi@imaton.ru

Ten.: +7 (812) 320-05-21

bankoBCKME pEKBU3UTHI:
OI'PH 1257800099699, OKTMO 40308000
WMHH 7801745449, KIIIT 780101001
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